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Paper Code : 21303 6. Write a note on thesis and dissertation writing,
F-403 7. Write an application for the post of a Sales Manager.
B.C.A. (Ist Se : | .
Examingt;on, ;&:;E_e;g ,8’ Give the complete process of :i.:ommunication with
(New Course) diagram. |

LANGUAGE AND COMMUNICATION

9. Explain the barriers to effective communication.
Paper No. BCA-103-N

10. Write short notes on any rwo of the following :

Time : 3 Hours ] . [ Maximum Marks : 70 (i) Teleconferencing

4. . - £

Note :— Attempt any five questions. All questions carry equal (i) _ Seminars

marks. (i) Memdrandum
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1. Write a note on the features of technical style.

2. Explain the four common formats of reports.

3. What elements constitute the structure of a business

letter ? Discuss briefly each of them, " http://www.mjpruonline.com
. Whatsapp @ 9300930012
4. What is the lisiening process ? Explain the stages of Your old paper & get 10/-
listening. W 99 9o 3T 10 v o,
Paxtm or Google Pay #r
SE-201 (1) Turn Over
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5. Explain the issues of giving a successful presentation.
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