Time : Three Hours ]
Note : Attempt any ﬁve questions. All questions carry

wodaurjuonsdiurmmmdny

http://www.mjpruonline.com

Paper Code : 21202
F-220

B. B. A. (Fourth Semester)
'EXAMINATION, 2019
(New Course)
Paper No. BBA—N—401
CONSUMER BEHAVIOUR

[ Maximum Marks : 70

equal marks.

Discuss consumer behavior and explain the scope and
importance of it to a marketer.

What is consumer research ? Elaborate the consumer
research process.

What is “learning model” ? Explain the learning model
of consumer behavior with suitable example.

Explain Howards and Sheth model with suitable
example. '

.. Discuss the role of socio-cultural dimensions in
. consumer behaviour.

How is perception measured in consumers ? Explain
any one method in detail.
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