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BUSINESS COMMUNICATION
{ Mati_mliiﬁf Marks : 70
Attempt five questions ineah scléct mwo questii?ns
cach from Sections A ané, B-and any one question
from Section C. All ql_j'élf,iidﬁs carry equal marks.

. Sec tion—A '
Explain th_a-pi‘&c&m of communication and give the key
factors af effective communication.
What" ._dé"— you mean by formal and
coxﬁmnﬁiaation 9 Distinguish between the two.
Expiéin the main barriers of communication. How do

informal

you overcome these barriers ?
Explain the following :
(i) Grapevine Communication

(i) Oral Communication

(iii) Interview
(B-20) P. T. O.
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Section—B

5. “Sound of smile is more iouder than voice of lips.”

Explain it with reference to body language

communication.

What do you mean by business letters ? Describe the

structure of a business letter.

7. *“The objective of resume is to show that you are the
same person which employer is searching”” Comment

on this statement. ,
Point out the different kinds of ‘fion-verbal

8.
communication and discuss their merits and demerits.
»  Section—Ca W/
9. What is e-Commerce ?_Wescribe the process and

- . advantages of e-Commeree.”

10. Write short notes’a_ﬁ the following : -

() SWOTanalysis
(i) Vidediconferencing
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